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There have been several updates to the HCWR and some of the areas may look different. 
 

HCWR Prod Updates list 
• When doing background checks, choose FEE_APP and ISP.  It does not automatically default. 

 
• An e-mail field in the demographics area.  It is not yet mandatory, but if you have the student’s email, 

please enter it.  

• Expand allowable # of FEE_APPs/CAAPPs shown on profile Background checks from 3 to 5  

• Expand allowable number of characters in demographics comments field (double) 

• Enable FBI and ISP / FBI buttons for future use for National Background Checks  **DO NOT USE THIS 
FIELD UNTIL YOU ARE DIRECTED** 

• Add Option under Sex to include Male, Female and X(Other) 

• Enable UCIA for all facilities to create a UCIA Background Check request  **DO NOT USE THIS OPTION 
UNLESS YOU ARE DIRECTED** 

• Secondary PRA Checkbox added in users page and facilities page 

• Ability to update training / work history dates as well as delete duplicate work / training historical entries  
You should now be able to correct any mistaken entries and delete any duplicate training dates added.  

Public facing HCWR Website Changes: 
• Public HCWR site - Rearrange order of first, middle, last name 
• Remove “active” label from public HCWR website causes confusion 

 
 
 

 
 

As always, do not hesitate to call or email with questions. 
 
 
Randy Carey-Walden, RN, MSN, CCM 
Public Service Administrator 
Illinois Department of Public Health 



 
 

 
 
Administrative Rules & Procedures 
525 W. Jefferson St.  4th Floor 
Springfield, IL  62761 
Phone:  217.785.5569 
randy.carey-walden@illinois.gov 
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