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1. Please read the instructions on the master schedule for file name formatting and where to
send it. | continue to receive master schedules, and this process was changed months ago.

2. Please do not call or email with questions about the Medication Aide program. When it has
been approved and all administrative rules are in place, it will be announced via a monthly
update. It could be as long as one year before it is finalized.

3. The annual CNA Educator Conference will be held March 19-20, 2026, at the Northfield Inn in
Springfield.

4. | will no longer be generating instructor code letters. You will receive an email with the
instructor code.

As always, do not hesitate to call or email with questions.
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